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ABSTRACT

This is a short example how to format your full paper to TIIM2011 proceedings. Please follow the detailed instructions given in TIIM2011 Publications Instructions – document. Those guidelines are also added into end of this document.
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INTRODUCTION

All the paragraphs are formatted uniformly. Separate each paragraph with empty line. There is also an empty line between the headings and paragraphs.
Second paragraph continues here after the empty line. Please do not use any text indention or other styling when separating paragraphs.

You should not add any page numbers or headers/footers.

EXAMPLES HOW TO FORMAT YOUR PAPER

Level 2 heading: examples how to use references in text
Use references as following format in your text. In addition to these criteria, it is important to perceive the reliability of the supplier and its services and costs (Davis et al., 1994; Harrington and Turnay, 2000; Robinson, 2004). Follow the guidance given by American Psychological Association (1994).
Level 2 heading: examples on tables and figures
The formatting of tables and figures is left largely up to the authors. Tables and figures should be sized and placed in the body of the paper just as the authors want them printed in the Proceedings. Care should be taken so that tables and figures are not separated between pages. Generally, tables and figures should be in Times Roman l0 or l2 bold type, and table column headings should be in underscored. Graphics should be clearly rendered so as to yield attractive, readable black-and-white copies. ALL GRAPHICS SHOULD BE INCLUDED IN THE PAPER.

Table 1: Sample table.
	Product /demand
	Period 1
	Period 2
	Period 3

	Item X
	516
	207
	312

	Item Y
	119
	231
	124

	Item A
	414
	219
	121


Please add the table and figure titles as follows; the table title is above the table and the title of the figure is below the figure. Leave one empty line before and after the table or figure as demonstrated in this example.

[image: image1.emf]Order  fulfillment

Sales negotiation Order handling

Product supply  

Distribution center

Customer receive 

and pay goods

Supplier

(External or internal 

factory)

Demand Purchase order

Confirmation

Material

Invoice


Figure 1: Sample figure (Haapasalo et al., 2010).

CONCLUSIONS

Be sure that your paper follows the given instructions. Otherwise the full paper is returned to the author for reformatting. 
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FORMAT FOR PROCEEDINGS PAGES (FULL PAPER): 

The final papers must follow the format specified below, as they are published in electronic format in form of a single booklet and not as separate files. This assures that the Proceedings fulfill the standards for refereed publications and increases the academic recognition of our work. Accordingly, the standards set below will be strictly enforced. 

1. Length: Full papers must be between ten (10) and twenty (20) pages, including tables, figures, references, abstract and keywords list. Papers longer than twenty pages will be returned to the author for modification and may not appear in the TIIM 2011 Conference Proceedings. This is because the Editor will not know where to make revisions and would omit the last page(s).
2. Filename: Use “TIIM2011” and the last name of the (first) author as the filename for the Word file when submitting for the Proceedings (e.g. “TIIM2011-Smith.doc”). If you have more than one extended abstracts/full papers submitted, use sequential numbering (e.g. “TIIM2011-Smith1.doc”, “TIIM2011-Smith2.doc”, …). 

3. Page Numbers: Do not include page numbers in your paper. These will be added when TIIM2011 Conference Proceedings is produced. 

4. Page size & Margins: The page size is standard A4 (21.0 cm by 29.7 cm). All four margins (top, bottom, left and right) must be one (l) inch or 2.54 cm. 

5. Alignment: The paper as a whole should have justified alignment, except for the title and 1st headings, and authors (see bellow). 

6. Title must be in l4-point bold type, Times New Roman and centered across the top of the page. The title is to be in all uppercase. 

7. Headings: 1st level heading must be in 12-point bold uppercase Times New Roman centered, 2nd level heading in 12-point bold Times New Roman, and 3rd level heading in 12-point italic Times New Roman. 

8. Authors: All names should be centered across the page, supplying the name, university affiliation, country, and e-mail address in l2-point type bold, Times News Roman. The e-mail address is to be in lowercase. 

9. Abstract: Please provide a 150-250 words abstract, in italics, 12-point type immediately following the names of the authors. 

10. Keywords: Select three to five keywords that capture the essence of your extended abstract or full paper. List the words in decreasing order of importance from left to right immediately below the abstract. Keywords will be used for an electronic index of your paper. 

11. Language Mechanics: The language of the TIIM 2011 Conference is English.  The Proceedings Editor will not be able to edit the language mechanics of each submission. 

12. Page Length: No page should exceed 55 lines of writing, as page numbers have to be added before printing. 

13. References: Sources should be alphabetically ordered by author’s last name, numbered, and referenced by last names in the body of the submission as represented above. See the example how to format your full paper. This will ensure uniformity in the printing of the Proceedings pages. Follow the guidance of the American Psychological Association {APA} l994. 
14. Typeface: Must be l2-point Times-Roman type (or very similar typeface) for ALL text. 

15. Tables and Figures: The formatting of tables and figures is left largely up to the authors. Tables and figures should be sized and placed in the body of the paper just as the authors want them printed in the Proceedings. Care should be taken so that tables and figures are not separated between pages. Generally, tables and figures should be in Times Roman l0 or l2 bold type, and table column headings should be in underscored. Graphics should be clearly rendered so as to yield attractive, readable black-and-white copies. ALL GRAPHICS SHOULD BE INCLUDED IN THE PAPER.

((this is a Level 1 heading)








